
Patient information

Healthy Steps 
A multi-disciplinary Falls Management 
Program for people to increase their self-
confidence and reduce their risk of falls.



Program Aim
Healthy Steps is suitable for those who are at risk 
of falling or who have experienced a fall.

The program aims to help reduce the risk of falls, 
increase a participant's awareness and self-
confidence in situations where falls may occur  
and understand the factors which can contribute 
to the risk. 

The program is designed to maintain personal 
independence and maximise participation in an 
active and fulfilling life. 

Program Structure
The program combines health education, 
exercise and support for participants in a small 
group environment. Exercises are tailored to  
each individual's level of activity. 

The program runs for 8 weeks. Participants attend 
for two hours once a week. 

The comprehensive education sessions cover 
topics including: 

•	 Falls and risk factors contributing to falls
•	 Hazards in the home and community
•	 Medication management
•	 Healthy eating
•	 Coping after a fall
•	 Footwear and moving about safely
•	 Vision and falls
•	 Benefits of regular exercise

Partners, family members or close friends are 
welcome to attend the education sessions.

Cost
We have agreements with most health funds and 
Department of Veterans’ Affairs, which ensures 
your out of pocket expenses are kept to a minimum. 
Participants will be notified of any costs prior to 
commencing the program. 



The Donvale Rehab Healthy Steps Team
Our team consists of:
•	 Rehabilitation Physician
•	 Occupational Therapist
•	 Physiotherapist
•	 Exercise Physiologist
•	 Dietitian
•	 Pharmacist
•	 Psychologist

Referrals
Referrals may be made by surgeons, specialists or 
general medical practitioners. Referrals can also be 
received directly from hospitals after an inpatient stay. 

An initial appointment will be arranged with a 
Rehabilitation Physician to assess your suitability 
for the program. The Program Co-ordinator will 
then arrange an individual initial assessment with 
our occupational therapist and physiotherapist 
prior to commencing. 

Referrals should be addressed to:

Mail:	� Donvale Rehabilitation Hospital 
1119 Doncaster Rd, Donvale 3111

Fax:	 03 9841 1405

Email:	 outpatient.drh@ramsayhealth.com.au



Parking 
Limited parking is available on site, free of charge. 

There is also parking available across the road at 
Tunstall Square Shopping Centre. 

Contact us

If you have any queries please call the Healthy 
Steps Program Co-ordinator on 03 9841 1490 or  
email outpatient.drh@ramsayhealth.com.au. 

1119 Doncaster Road, Donvale VIC 3111
Ph: 03 9841 1400 
Fax: 03 9841 1405

donvalerehabilitationhospital.com.au
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Ramsay Health Plus, our Private Practice, 
is now open across the road at Shop 54 
Tunstall Square.  For more information, go to 
ramsayhealthplus.com.au or call 9841 1204




